To our Tenants, Clients and Partners around the world

Life today is quite different than many of us have ever known. The
Coronavirus pandemic is a crisis felt the world over and we hope you
and your loved ones are safe and healthy.

As a global real estate firm with more than 60 years of experience,
Hines has successfully managed through a lot of ups and downs. The
Coronavirus pandemic is perhaps the most challenging. The world
has changed in unbelievable ways, and in a compressed timeframe
unlike anything we have seen before. It tests our health, our humanity,
our adaptability and our resilience as people—demanding an
immediate refocus on the “right now,” alongside a parallel plan to be
well-prepared and adaptable for the “after.”

As plans for reopening cities evolve, we are dynamically implementing
our own detailed plans to welcome back a growing number of
occupants in the weeks ahead.

Our expert management teams are tailoring procedures unique to
cach property, while also benefiting in real time from our colleagues
across our managed portfolio of more than 500 properties around the
world—including in Asia where our own offices reopened in April.

We remain steadfast in our commitment to promote the health

and safety of our building occupants. We also understand the
irreplaceable value of in-person collaboration and are working to help
everyone feel more comfortable returning to the office..when you're

ready, we're ready.





